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Benefits of Attending

•	 Hear from Frontex about how to 
solve cross-border challenges 
and create an integrated border 
control system 

•	 Understand the national strategy 
for UK border policing with expert 
guidance from ACPO 

•	 Learn how the police are engaging 
with communities to share 
information and improve public 
confidence

•	 Examine how new procedures and 
technology are helping identity 
authentication 

•	 Take away practical guidance on 
how to work with maritime and 
aviation partners to effectively 
police small ports 

•	 Discover how to effectively use 
border information as part of an 
intelligence gathering strategy

•	 Hear first hand about the challenges 
of policing one of the largest 
UK entry points and how public 
confidence is being improved 

•	 Explore best practice for dealing 
with different carriers and small 
freight at ports

Who Should Attend

Police, Prisons, Government 
Departments, Agencies and 
Organisations with responsibility for:

•	 Frontier Operations
•	 Counter Terrorist Intelligence
•	 Border Passage 
•	 Border Control
•	 Immigration
•	 Passport Control
•	 Passport Issuing
•	 UK Visas
•	 Customs Detection
•	 HM Revenue and Customs
•	 Transport
•	 Serious Organised Crime
•	 Law Enforcement
•	 Port Policing
•	 Anti-Fraud
•	 Investigation and Intelligence
•	 Strategic Development
•	 Policy and Strategy 
•	 Biometrics 
•	 Technology and Solution Providers 

A Capita Conference

Capita’s event management service
Our event management service offers you the opportunity to tap into the resources and skills of a 
renowned market leader in the UK conference business. With ten years event management experience,  
we have a proven track record in co-ordinating a diverse range of events, from breakfast seminars to  
large-scale national policy conferences. Whether you require a complete package or selected aspects, 
Capita will tailor its services to meet your organisation’s specific requirements. Contact Liz Brownbill  
on 020 7227 6569 or email liz.brownbill@capita.co.uk 

CPD 
To receive your certificate of attendance for CPD points please email capita.conferences@capita.co.uk 
quoting your name, booking reference number and the title of the event.

About us
Capita Conferences is one of the UK’s leading conference providers to the public sector.  
For over 15 years we have attracted diverse and cross-cutting audiences from across the police, 
education, central and local government, health and the voluntary sector to our events.  
We provide neutral forums for learning as well as excellent networking opportunities and  
the chance to provide feedback on policy direct to the highest levels. We pride ourselves  
on our thoroughly researched, incisive programmes and have secured speakers including  
leading politicians, Government ministers, senior civil servants, directors of charities, expert 
practitioners and renowned academics. We have built our reputation by working in partnership 
with, and on the advice of, key government departments, experts and pressure groups.

“Britain’s border security controls are among the toughest in the 
world, and by using the latest technology we are continuing to 
improve our ability to ensure only legitimate travellers and goods 
enter Britain.” 

Phil Woolas, Minister of State for Borders and Immigration, 
November 2009

Capita’s 2nd Annual Policing the Borders Conference brings 
together key stakeholders to discuss the latest challenges, 
developments and improvements to the UK’s extensive border 
security infrastructure and operations. The Government is 
committed to strengthening our borders and the Policing and 
Crime Act 2009 will enhance security planning at airports in 
the UK by improving inter-agency cooperation.

Bringing together small and large border crossing 
experience, learn from expert local, national and global 
speakers on best practice for addressing the ever-changing 
challenges facing border policing. 

This must attend event covers the following key areas: 

•	 National and European strategic developments 
•	 Enhanced practices for maritime and aviation security 
•	 Counter terrorism legislation and its impact
•	 Community engagement and threat recognition
•	 Freight and cargo awareness

Attend this important event to learn from national guidance 
and practical examples on how to realise effective deployment 
of resources to mitigate threats and risks associated with 
policing our borders. 

Forthcoming Events for 2010 

Prolific and Other Priority Offenders – 29th March – Central London

Tackling the Trafficking of Women and Children – 22nd April – Central London

Mobile Data in the Police – June TBC – Central London

Policing the Borders
Tuesday 23rd March 2010 – Central London 

Sponsorship and Exhibitor Opportunities
We offer a range of flexible packages which offer your organisation  
a platform to network and communicate with key organisations in 
the public sector.
For further information please contact Annette Purcell  
on 020 7202 0576 or email annette.purcell@capita.co.uk



visit us at: www.capitaconferences.co.uk

09.20	 Registration, Tea and Coffee	

09.50	 Chair’s Extended Opening Remarks  

	 Ian Hutcheson, Security Director, BAA Airports Limited 	

10.10	 Policing the Borders in the Context of the European Union 

	 •	 Maximising the opportunity to fill intelligence gaps
	 •	 Cross-border challenges 
	 •	 Creating a European-wide integrated border control system

	 Edgar Beugels
	 Head of the Research and Development Unit 
	 Frontex  	

10.40	 Questions and Discussion	

10.50	 Tea and Coffee	

11.20	 Current and Future Development of UK Border Policing  

	 •	 Strategic objectives and progress to date
	 •	 Collaboration and multi-agency working
	 •	 Considering the community impact of using counter terrorism 

legislation at the UK border 

	 Tony McCarthy
	 Detective Chief Inspector, Office of the National Coordinator 

PROTECT
	 Association of Chief Police Officers 	

11.50	 Questions and Discussion	

Putting Border Security into Practice

12.00	 Threats and Vulnerabilities for Freight and Cargo

	 •	 Working with different carriers and partners
	 •	 Best practice for dealing with small freight at ports 
	 •	 National progress and challenges 

	 Paul Kiteley 
	 Detective Sergeant, Cargo Unit
	 SO15 Counter Terrorism Command 
	 Metropolitan Police Service	

12.30	 Questions and Discussion

12.40	 Lunch 

13.40	 Learning from Small Ports Experience

	 •	 The critical value of small ports policing
	 •	 The Essex Special Branch approach
	 •	 Ideas and successful practice
	 •	 The value of community engagement for PROTECT

	 Bob Chatterton 
	 Head of Special Branch and 
	 Vaughn High
	 Small Ports Team Leader
	 Essex Police 	

14.10	 Session Questions and Discussion	

14.20	 Tea and Coffee	

Improving Public Understanding Whilst Protecting Security

14.40	 Balancing National Security with Basic Freedoms 

	 •	 How a stronger passport and the identity card makes for 
easier travel and identity authentication

	 •	 How electronic ID is used to enable automated border 
clearance

	 •	 Easy verification of identity for those holding UK identity 
products

	 Duncan Hine
	 Executive Director, Integrity and Security
	 Identity and Passport Service 	

15.00	 Improving Public Confidence and Understanding of Counter 
Terrorism Operations

	 •	 Community engagement and partnership working
	 •	 Extending relationships into the wider ports and border 

environment
	 •	 Reassuring the public and gaining their confidence

	 Lorraine Morrison
	 Detective Chief Inspector, Counter Terrorism Unit 

Gatwick Operations and
	 Dave Padwick
	 Detective Inspector, Counter Terrorism Unit 

Gatwick Operations              
	 Sussex Police 	

15.20	 Session Questions and Discussion	

15.35	 Chair’s Closing Remarks and Close of Conference	

Programme
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Easy ways to book
	 FAX your completed form to 0870 165 8989

	 ONLINE www.capitaconferences.co.uk

	 POST your completed form to: Capita Conferences Administration, 
	 Ground Floor, 17-19 Rochester Row, London, SW1P 1LA

	 ENQUIRIES 0870 400 1020

Payment details
Policing the Borders – Tuesday 23rd March 2010 – Central London 

Public Sector (non Central Govt) @ £399.00 plus VAT		  No. of delegates

Central Govt and Agencies @ £445.00 plus VAT		  No. of delegates

Private Sector @ £545.00 plus VAT		  No. of delegates

**Concessionary Discount @ £225.00 plus VAT		  No. of delegates
Only charities registered with the Charity Commission are eligible for this discount.

Charity Commission Registration No. 

TOTAL NUMBER OF DELEGATES

TOTAL COST 	 £

Cheque enclosed

Please invoice me

Your Purchase order/Reference number

Please note that we will issue an invoice upon receipt of booking. We cannot apply 
numbers at a later date.

Credit/Debit card payments - On receipt of your invoice
Call our credit card hotline 0870 160 7630 
or make an online payment at: www.capitafinance.co.uk 

I have read the terms and conditions and understand the cancellation policy.

Signature

Documentation*
If you are unable to attend the event but would like to receive the supporting documentation, 
this can be supplied as either a hard copy (by post) or a PDF file (supplied by email). Please 
post or fax this form with contact, address and payment details

NB: Documentation 
will be sent out 
after the event

Please send me
PDF @ £95 - plus VAT 
Paper @ £95 - VAT not applicable

Methods of payment
All payments must be received before the
Conference date.

By Cheque: Payable to
CAPITA BUSINESS SERVICES LTD.
Please ensure delegate name(s), organisation and 
invoice number are written on the back.

By BACS: Bank: Barclays Bank Plc. Sort Code: 
20-67-59. Account No: 60864978. Account Name: 
Capita Business Services Ltd. BACS remittance forms 
required as payment confirmation.

By Credit/Debit card: On receipt of your invoice – 
Call our credit card hotline 0870 160 7630 or make 
an online payment at: www.capitafinance.co.uk 

Please send payments to: Capita Business Services Ltd. 
Accounts Receivable, PO Box 212 
Faverdale Industrial Estate, Darlington DL1 9HN and 
quote  
CONFERENCE 	 P03104

A VAT invoice will be issued on receipt of payment. 
VAT No: 618 1841 40

Change of details
Have your details changed, are they incorrect or you 
do not wish to receive any future mailings? Please 
email: conference.events@capita.co.uk quoting the 
booking reference code on the mailing label. Our 
conferences are mailed in advance so there may be a 
short delay in your details being changed.

Hotel accommodation
The conference fees do not include accommodation. 
For special accommodation rates, please contact 
Capita Business Travel on Tel: 0871 521 9816  
or email capexternal@capita.co.uk  
You must quote the title of the Conference for 
preferential rates.

Documentation
*Invoices issued after the event when order 
processed. Payment by credit/debit card or BACS can 
be made upon receipt of invoice. If paying by cheque, 
invoice will act as a receipt.

Discounts
**Special offers may not be used in conjunction with 
other discounts.

Terms & conditions
Venue and registration details will be sent within 
14 days of the event date. We cannot be held 
responsible for non arrival of this information, if you 
have not received within 7 days of the event date, 
please call us on 0870  400 1020.

Cancellations confirmed in writing 14 days before 
the conference date will be refunded, minus an 
administration fee of £50. 

We regret that no refund can be made after that date, 
although substitutions can be made at any time.

Capita are not able to offer refunds for cancellations 
arising from events outside of our control.

Programme Amendments: Capita reserves the right 
to alter the programme or venue without notice due 
to unforeseen circumstances.

Data protection
Capita Business Services Ltd may use your details to 
send you information about our further conferences 
and services. If you would prefer not to receive this 
information, please tick this box.

Personal data provided on this form will not be 
passed to any external bodies.

© Copyright 2009. No part of this brochure may be 
reproduced without the prior permission of Capita 
Business Services Limited.
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Booking Form

1st Delegate

Surname 					     Title

Forename

Job Title

Organisation

Email

Telephone 

Fax

Dietary/Access requirements

2nd Delegate

 Surname					     Title

 Forename

 Job Title

 Organisation

 Email

 Telephone 

 Fax

 Dietary/Access requirements

Correspondence address

Organisation

Address

 

Post code 

Invoice address (if different from above)

Surname					     Title

Forename

Job Title

Organisation

Address

 

Post code

Telephone

DELEGATE DETAILS (Please use BLOCK CAPITALS and complete in full)

BOOKING REF CODE: MKRG


