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Benefits of Attending

•	 Hear an update on the progress one 
year on from the ratification of the 
Council of Europe Convention 
on Action Against Trafficking in 
Human Beings

•	 Appreciate and understand the work 
of the UKHTC

•	 Understand how the role of 
communities is vital to the effort to 
combat human trafficking

•	 Identify the key components needed 
to effectively prosecute traffickers

•	 Hear from the police about how 
they are reviewing their anti-
trafficking work to address this 
problem more effectively

•	 Gain a frontline perspective in 
dealing with criminals and victims

•	 Learn how organisations can best 
utilise resources to tackle problems 
together in a multi-agency 
approach 

•	 Examine what is being done to 
stem the upsurge of trafficking 
anticipated in the run up to the 
2012 Olympics

Who Should Attend
Representatives from:
•	 Home Office & UK Border Agency
•	 Serious Organised Crime Agency 
•	 Crown Prosecution Service
•	 Foreign & Commonwealth Office
•	 Refugee Council
•	 Police Forces
•	 Central & Local Government
•	 Charities & NGOs 
•	 PCTs
•	 Housing Providers and Services
•	 Port & Airport Authorities
Including:
•	 Senior Police Officers, Protective 

Services, Territorial Policing & 
Operational Support Teams

•	 BCUs
•	 Vice Units 
•	 Crime Analysts & Intelligence Teams
•	 Anti-Trafficking & Human  

Trafficking Teams
•	 Serious Organised Crime Units
•	 Immigration & Asylum Teams
•	 Refugees & Travellers Teams
•	 Community Services
•	 Policy, Partnership & Development 

Teams
•	 Children's Services & LSCBs
•	 Child Trafficking Teams
•	 Child Protection Units
•	 Children in Care Teams
•	 Vulnerable Persons Teams
•	 Domestic Abuse Teams
•	 Mental Health Services & CAMHS
•	 Sexual Assault Referral Centres
•	 Victim Support Groups
•	 Migrant Support Groups 

A Capita Conference

Capita’s event management service 
Our event management service offers you the opportunity to tap into the resources and skills of a 
renowned market leader in the UK conference business. With ten years event management experience,  
we have a proven track record in co-ordinating a diverse range of events, from breakfast seminars to  
large-scale national policy conferences. Whether you require a complete package or selected aspects, 
Capita will tailor its services to meet your organisation’s specific requirements. Contact Liz Brownbill  
on 020 7227 6569 or email liz.brownbill@capita.co.uk 

CPD 
To receive your certificate of attendance for CPD points please email capita.conferences@capita.co.uk 
quoting your name, booking reference number and the title of the event.

About us 
Capita Conferences is one of the UK’s leading conference providers to the public sector.  
For over 15 years we have attracted diverse and cross-cutting audiences from across the police, 
education, central and local government, health and the voluntary sector to our events.  
We provide neutral forums for learning as well as excellent networking opportunities and  
the chance to provide feedback on policy direct to the highest levels. We pride ourselves  
on our thoroughly researched, incisive programmes and have secured speakers including  
leading politicians, Government ministers, senior civil servants, directors of charities, expert 
practitioners and renowned academics. We have built our reputation by working in partnership 
with, and on the advice of, key government departments, experts and pressure groups.

“Human trafficking is the third largest and fastest growing  
criminal activity in the world with yearly profits up to an  
estimated $32 billion.” 1 

Capita’s 9th National Tackling Trafficking Conference brings 
together key stakeholders to disseminate best practice in dealing 
with all forms of human trafficking. This conference offers a 
frontline perspective on progress being made in the three key 
areas of trafficking - prevention, prosecution and protection. 
Key issues addressed include:

•	 Updates on policies and current levels of trafficking
•	 Enforcement and prosecution
•	 Best practice in detecting and rescuing victims
•	 Victim support
•	 Child trafficking 
•	 Potential risks with the 2010 Olympics

Women and children constitute 80% of all victims of this 
common and horrifying crime. A lack of awareness and 
understanding of the problem is still one of the biggest 
challenges facing organisations today.

This timely event will give delegates the opportunity to examine 
how organisations can work together to raise awareness and 
prevent trafficking in the UK. Attend to stay up to date with new 
strategies for eliminating this relentless crime which continues 
to plague communities. 

1 United Nations Office on Drugs and Crime (UNODC)

Forthcoming Events for 2010 

The Taylor Reforms: One Year On – 21st January – Central London

Public Confidence in the Police – 23rd February – Central London

Policing the Borders – 23rd March – Central London

Tackling the Trafficking of 
Women and Children
Thursday 22nd April 2010 – Central London 

Sponsorship and Exhibitor Opportunities
We offer a range of flexible packages which offer your organisation  
a platform to network and communicate with key organisations in 
the public sector.
For further information please contact Alice Stuart  
on 020 7960 7721 or email alice.stuart@capita.co.uk
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09.20	 Registration, Tea and Coffee	

09.50	 Chair’s Extended Opening Remarks  
	 Simon Chorley, Advocacy and Partnerships Officer
	 STOP THE TRAFFIK

Policy and Strategy

10.00	 Progress Updates and Policy Developments
	 •	 Post ratification progress of the Council of Europe Convention 

on Action Against Trafficking in Human Beings – one year on
	 •	 National Referral Mechanism review
	 •	 Monitoring progress – GRETA and the Anti-Trafficking 

Monitoring Group
	 Rob Jones, Deputy Director, Central Policy Unit
	 UK Border Agency 

10.20 	 Questions and Discussion 

10.30	 The Convention - Lawyer’s Views on the First Year of Practice  
	 •	 The identification of victims of trafficking
	 •	 Critique of the current workings of the National Referral 

Mechanism
	 •	 The issue of support and protection
	 •	 The impact on immigration claims 
	 •	 Convention effects on the prosecution of traffickers 
	 Kathryn Cronin, Barrister, Garden Court and Member 

Anti Trafficking Legal Project and 
	 Raggi Kotak, Barrister, 1 Pump Court and Member
	 Anti Trafficking Legal Project

10.50	 Questions and Discussion

11.00	 A Multi-Agency Approach to Tackling the Trafficking of 
Women and Children

	 •	 The role of the UKHTC and multi-agency working 
	 •	 Working together to raise awareness and reduce demand
	 Nick Kinsella, Head of Centre, UK Human Trafficking Centre 

11.20	 Questions and Discussion

11.30	 Tea and Coffee

11.50	 Practically Policing the Problem of Human Trafficking
	 •	 Operation Golf - Romanian organised crime and child trafficking 
	 •	 Strategic objectives and aims 
	 •	 Operating a joint investigation team 
	 •	 Support available (Eurojust and Europol)
	 Bernie Gravett, Superintendent, Operation Golf
	 Metropolitan Police 

12.20	 Questions and Discussion

12.30	 Looking Forward: Human Trafficking and Risks at the 2012 
Olympics 

	 •	 Experience from other major sporting events 
	 •	 Potential for increased demand and supply
	 •	 Prevention and the Olympics – do they go hand in hand? 
	 •	 What could be and may already be planned?
	 Graeme Hodge, Assistant Director, International Development
	 Salvation Army

12.50	 Questions and Discussion

13.00	 Lunch	

14.00	 Raising Awareness and Addressing Trafficking at a 
Community Level

	 •	 Overcoming the idea of ‘trafficking as a myth’ 
	 •	 Identifying indicators of trafficking
	 •	 The role of local communities in raising awareness and steps 

that can be taken at a community level
	 Anne Marie Simmons, Project Leader
	 Croydon Community Against Trafficking (CCAT) 

14.20	 Questions and Discussion

Case Studies: Identifying Victims and Providing Care and Support

14.30	 Rapidly Identifying Victims: STOP UK - Pioneering a Joint 
Initiative at Gatwick Airport

	 •	 Partnership working with UKBA, GIU and Sussex Police to 
offer support and advice to potential victims of human 
trafficking

	 •	 Prevention of human trafficking
	 •	 Disruption of trafficker’s schedules
	 •	 Awareness of the global problem of slavery
	 Juliet Singer, Chief Executive Officer
	 STOP UK 	

14.50	 Questions and Discussion	

15.00	 The First 48 Hours of a Multi-Agency Response
	 •	 Importance of engaging victims within first 48 hours
	 •	 Partnership working and co-ordinated support
	 •	 Initial assessments of needs: provision of accommodation and 

support
	 Laurence Chester
	 Head of Achievement of Refugees and Travellers Team (ARTT)
	 Hertfordshire County Council and
	 Paul Williamson 
	 Detective Chief Inspector, Serious and Organised Crime Unit
	 Hertfordshire Police 	

15.20	 Questions and Discussion	

15.30	 Safeguarding Trafficked Children: The Glasgow Experience
	 •	 Understanding the nature and extent of child trafficking 
	 •	 Implementation of the National Referral Mechanism
	 •	 The challenges of assessment provision of appropriate 

services
	 Dr Paul Rigby
	 Researcher, Child Protection Team and Criminal Justice Social 

Work Development Centre
	 Glasgow City Council and University of Edinburgh

15.50	 Questions and Discussion	

16.00	 Chair’s Closing Remarks and Close of Conference	

Programme
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Easy ways to book
	 FAX your completed form to 0870 165 8989

	 EMAIL david.moffat@capita.co.uk

	 POST your completed form to: Capita Conferences Administration,  
	 4th floor, Dean Bradley House, 52 Horseferry Road, London, SW1P 2AF

	 ENQUIRIES 0207 202 0647

Payment details
Tackling the Trafficking of Women and Children – Thursday 22nd April 2010 – Central London 

Public Sector (non Central Govt) @ £399.00 plus VAT		  No. of delegates

Central Govt and Agencies @ £445.00 plus VAT		  No. of delegates

Private Sector @ £545.00 plus VAT		  No. of delegates

**Concessionary Discount @ £225.00 plus VAT		  No. of delegates
Only charities registered with the Charity Commission are eligible for this discount.

Charity Commission Registration No. 

TOTAL NUMBER OF DELEGATES

TOTAL COST 	 £

Cheque enclosed

Please invoice me

Your Purchase order/Reference number

Please note that we will issue an invoice upon receipt of booking. We cannot apply 
numbers at a later date.

Credit/Debit card payments - On receipt of your invoice
Call our credit card hotline 0870 160 7630 
or make an online payment at: www.capitafinance.co.uk 

I have read the terms and conditions and understand the cancellation policy.

Signature

Documentation*
If you are unable to attend the event but would like to receive the supporting documentation, 
this can be supplied as either a hard copy (by post) or a PDF file (supplied by email). Please 
post or fax this form with contact, address and payment details

NB: Documentation 
will be sent out 
after the event

Please send me
PDF @ £95 - plus VAT
Paper @ £95 - VAT not applicable

Methods of payment
All payments must be received before the
Conference date.

By Cheque: Payable to
CAPITA BUSINESS SERVICES LTD.
Please ensure delegate name(s), organisation and 
invoice number are written on the back.

By BACS: Bank: Barclays Bank Plc. Sort Code:  
20-67-59. Account No: 60864978. Account Name: 
Capita Business Services Ltd. BACS remittance forms 
required as payment confirmation.

By Credit/Debit card: On receipt of your invoice – 
Call our credit card hotline 0870 160 7630 or make 
an online payment at: www.capitafinance.co.uk 

Please send payments to: Capita Business Services Ltd. 
Accounts Receivable, PO Box 212 
Faverdale Industrial Estate, Darlington DL1 9HN and 
quote   
CONFERENCE 	 P04101

A VAT invoice will be issued on receipt of payment. 
VAT No: 618 1841 40

Change of details
Have your details changed, are they incorrect or you 
do not wish to receive any future mailings? Please 
email: conference.events@capita.co.uk quoting the 
booking reference code on the mailing label. Our 
conferences are mailed in advance so there may be a 
short delay in your details being changed.

Hotel accommodation
The conference fees do not include accommodation. 
For special accommodation rates, please contact 
Capita Business Travel on Tel: 0871 521 9816  
or email capexternal@capita.co.uk  
You must quote the title of the Conference for 
preferential rates.

Documentation
*Invoices issued after the event when order 
processed. Payment by credit/debit card or BACS can 
be made upon receipt of invoice. If paying by cheque, 
invoice will act as a receipt.

Discounts
**Special offers may not be used in conjunction with 
other discounts.

Terms & conditions
Venue and registration details will be sent within 
14 days of the event date. We cannot be held 
responsible for non arrival of this information, if you 
have not received within 7 days of the event date, 
please call us on 0870  400 1020.

Cancellations confirmed in writing 14 days before 
the conference date will be refunded, minus an 
administration fee of £50. 

We regret that no refund can be made after that date, 
although substitutions can be made at any time.

Capita are not able to offer refunds for cancellations 
arising from events outside of our control.

Programme Amendments: Capita reserves the right 
to alter the programme or venue without notice due 
to unforeseen circumstances.

Data protection
Capita Business Services Ltd may use your details to 
send you information about our further conferences 
and services. If you would prefer not to receive this 
information, please tick this box.

Personal data provided on this form will not be 
passed to any external bodies.

© Copyright 2009. No part of this brochure may be 
reproduced without the prior permission of Capita 
Business Services Limited.

Tackling the Trafficking of Women and Children 
Thursday 22nd April 2010 – Central London 

Booking Form

1st Delegate

Surname 					     Title

Forename

Job Title

Organisation

Email

Telephone 

Fax

Dietary/Access requirements

2nd Delegate

 Surname					     Title

 Forename

 Job Title

 Organisation

 Email

 Telephone 

 Fax

 Dietary/Access requirements

Correspondence address

Organisation

Address

 

Post code  
Invoice address (if different from above)

Surname					     Title

Forename

Job Title

Organisation

Address

 

Post code

Telephone

DELEGATE DETAILS (Please use BLOCK CAPITALS and complete in full)

BOOKING REF CODE: TSDM


